Quality Policy Statement

Equis Coaching is a coaching training and mentoring company based in West Wales. We
meet both our UK based and international clients needs through a tailored mix of face to
face and virtual platforms delivered at both our client’s sites and online. We empower our
clients to deliver lasting improvement in themselves and their organisations, providing
quality services that inspire, challenge and support our clients to be the best they can be in
all areas of Executive coaching and management. Our horse assisted learning & leadership
experiences and courses are usually held at our base near Llanelli but can also be run at a
suitable location closer to clients as required.

Equis Coaching abides by all relevant compliance obligations and codes of practice. All our
coaches are third party verified for both the quality of their work and their experience
through either the International Coaching Federation (ICF), Association for Coaches and the
European Association of Horse Assisted Education. We are committed to continually
improving the quality of both our processes and our courses to ensure they meet the
requirements of our clients. Our Coaches receive organised Supervision and undertake
regular CPD to maintain their accreditations.

We are passionate about what we do, and set ourselves objectives for monitoring the
efficiency of our quality operational practises.

This policy is reviewed annually, and a copy is provided to all our clients and associates who
work with us. Itis also publicly available upon request.
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